
Auto Attendant 

Department Extensions 

Employee Extensions

Mobile App + WiFi Calling

Custom Greetings

Free Voice Talent Studio

Voicemail-To-Email

Call Blocking

Caller ID Display

Send & Receive Faxing

Unlimited Call Handling

Call Forwarding

Call Scheduling

Call Transferring

Call Reporting 

Call Tracking 

Dial-By-Name Directory

And Much More...

Standard Features
All the phone system features you 

need to sound professional and 

stay connected come standard 

with every plan.

Change Plans Anytime. 30 Day Risk-Free Trial.

Sign Up Instantly

Have Questions? Call 855-888-6423



Ready to get started? Try it risk free.

Contact us at  855-888-6423  |  sales@unitelvoice.com

When do I pick my phone number?

You pick your main phone number (a local or toll free number) during 

the signup process, any additional numbers are chosen and managed 

by logging into your UniTel Voice account aer signing up.

AlAlready have a business number you’d like to keep? During the signup 

process, you also have the option to transfer an existing phone number 

to use with your UniTel Voice account.

How does call forwarding work?

Every plan allows you to forward calls to any phone number, extension, 

or your UniTel Voice mobile app. You can also forward calls straight to 

voicemail or to multiple phones at once or to different numbers at 

different times of the day on a customizable schedule.

If If you choose the Office or Office Plus plan, you can make and receive 

calls via sophones and IP-phones in addition to the mobile app. 

When can I start receiving phone calls?

Most numbers are activated immediately aer you sign up. Custom 

vanity numbers may take up to 1-3 business days to activate but if 

that's the case we'll let you know before you check out.

What happens if I go over my plan's minutes?

You may upgrade to a different plan that offers more minutes per 

month or simply pay 3.9¢ per minute for additional minutes on any 

plan. Whatever's cheaper for you works for us. It's your choice.

When do I add additional features to my account?

Additional numbers and premium features like call recording, 

voicemail transcription, or conference calling, can be added to your 

UniTel Voice account aer signing up.

What's the difference between the plans?

Besides the number of users and minutes, the only difference between 

the plans is that the Office plan allows users to sync a sophone and/or 

a desk phone (IP-phone) to their employee extension to use for 

inbound and outbound calling. All plans included the mobile app for 

inbound and outbound calling.

The OffiThe Office Plus plan includes everything the Office plan includes plus 

video conferencing and live screensharing. 

Do I have to use the app or VoIP devices?

No, you can simply forward calls to any existing phone number, 

extension, voicemail, or any combination of multiple phones on a 

customizable schedule.

If I choose the Office plan when do I get VoIP desk phones?

If you already have desk phones (IP-phones) you’d like to use, our 

customer support team will help you configure them to work with your 

account. If not, you can order new phones aer you sign up and we’ll 

ship them to you pre-configured and ready to use.

Can I add more users to the Office Plan?

Yes, you can add more users to your Office plan anytime aer you’ve 

created your account for just $9.99/user/month.

More users can be added to the Office Plus plan for 

$14.99/user/month.

FAQs

Have Questions? Call 855-888-6423


